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STUDENT SATISFACTION SURVEY 

2019-2020 

 

Feedback was taken from honours students of Arts and Science sections. Students were asked to give their opinion 

on various fields related to the college, on a ten-point scale (except the question regarding curricular content where 

a five-point scale was used, since it is totally dependent on the university module rather than the college itself). 

The questionnaire was designed by the IQAC of the college. The outcomes are as follows: 
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Feedback from B.A. Honours students (Department-wise) 

 

 

How do you rate the following: 

Average rating of the departmental students 

Bengali English History Sanskrit Pol.Sc. Philosophy 

 
                Curricular Content (out of 5) 

 

3.77 4.44 4.43 3.82 3.50 5.00 

Physical Infrastructure of the Library 6.59 6.81 7.44 6.43 6.33 5.00 

Collection of books, Journals and reading material 
of the library 

6.43 7.14 6.76 6.90 6.33 5.00 

Reading space of the library 5.84 6.70 6.88 6.38 5.67 3.50 

Support and Assistance of the library staff 6.22 6.97 6.72 6.29 6.83 6.25 

Wi-fi and Internet facility 
 

4.51 5.24 5.16 5.00 4.83 1.00 

 
Amenities and assistance provided at the college 

sports ground 
 

6.41 6.73 7.28 5.95 4.33 4.75 

 
Support and assistance of the college office staff 

 

6.27 6.41 6.88 6.33 7.17 7.50 

 
                              College website 

 

7.00 7.00 7.72 6.14 7.33 5.25 

 
                    Classroom infrastructure 

 

6.92 7.38 7.68 5.81 7.83 6.75 

 



 

How do you rate the following: 

Average rating of the departmental students 

Bengali English History Sanskrit Pol.Sc. Philosophy 

 
    Girls common room (only for female students) 

 

4.30 3.62 4.40 4.95 6.00 3.75 

 
                         Canteen facilities 

 

5.59 5.97 6.48 5.76 4.83 2.00 

 
                   Drinking water facility 

 

5.70 6.76 6.92 5.95 6.33 5.50 

 
       Washroom cleanliness and maintenance 

 

5.11 5.92 7.40 5.14 5.67 5.50 

 
  Cleanliness and maintenance of college premises 

 

5.51 7.19 7.28 6.05 5.67 5.75 

 
                      NCC & NSS activities 

 

6.19 6.97 7.56 6.33 7.17 5.50 

 
              Standard of College Magazine 

 

5.78 6.30 6.92 5.62 4.17 3.50 

 
      Extracurricular activities of the department 

 

6.54 7.11 7.56 7.05 8.00 5.50 

 
                 Activities of Student Union 

 

6.27 7.08 7.76 7.10 5.83 6.00 

 

 

 

 

 



Feedback from B.Sc Hons students 

          How do you rate the following:    Number of responses           Average rating 

 
                Curricular Content (out of 5) 

 

294 4.14 

Physical Infrastructure of the Library 
 

294 4.14 

Collection of books, Journals and reading 
material of the library 

488 6.87 

Reading space of the library 
 

485 6.83 

Support and Assistance of the library staff 420 5.92 

Wi-fi and Internet facility 
 

486 6.85 

 
Amenities and assistance provided at the 

college sports ground 
 

272 3.83 

 
Support and assistance of the college office 

staff 
 

448 6.31 

 
                              College website 

 

488 6.87 

 
                    Classroom infrastructure 

 

503 7.08 

 
                    Contents of the curricular 

 

461 6.49 

 



          How do you rate the following:    Number of responses           Average rating 

 
    Girls common room (only for female students) 

 

165 2.32 

 
                         Canteen facilities 

 

369 5.20 

 
                   Drinking water facility 

 

442 6.23 

 
       Washroom cleanliness and maintenance 

 

392 5.52 

 
  Cleanliness and maintenance of college premises 

 

473 6.66 

 
                        NCC & NSS activities 

 

439 6.18 

 
              Standard of College Magazine 

 

382 5.38 

 
      Extracurricular activities of the department 

 

453 6.38 

 
                 Activities of Student Union 

 

460 6.48 

                            

                                                                                                              


